Flowchart A
IN-HOME SUPPORTIVE SERVICES (IHSS) GENERAL EXCEPTION PROCESS

. } CBCB Analyst completes GE-7 to the .
CBCB receives county denial letter county/Public Authority/Non-Profit CBCB Analyst reviews

o o : provider's CORI. o o e

Are all of the documents required to be included with the GE packet included?

=) e

CBCB reviews the county/PA/NPC . CBCB Analyst contacts applicant provider either by
denial letter and CORI to verify the Missing documents retumed to CBCB | telephone or letter (GE-5) to inform him/her of the missing
Analyst within time frame? <

disqualifving crime tvpe. documents. Applicant provider is granted 10 days from date
v
e ]
v

of letter or telephone call to submit missing documents.
Case closed. Send case closure letter (GE-6) to applicant
v provider and copy to county/PA/NPC.

Is the crime for which the applicant provider was

disqualified an actual disqualifying crime under X
WIC Section 12305.872 Send documents to the PEAU for processing
as a written appeal request.

YES

Does the applicant submit a request for administrative

: Send General Exception denial letter hearing for appeal of his/her denial within 15 business
CBCB Analyst reviews the documents to ; . . o
determine if applicant provider meets the DENY (GE-2) and copy of CORI to applicant days after receipt of denial letter?

criteria to receive a General Exception. provider. il v

A 4 NO | YES |
( APPROVE j

A 4

\ 4

Case closed.

EE
Send General Exception approval letter (GE-1) to applicant provider FLOW?:H ART B :>
and a copy of the letter to the county/PA/NPC.

19



IN-HOME SUPPORTIVE SERVICES (IHSS) GENERAL EXCEPTION APPEAL AND HEARING PROCESS

CBCB, GEU, receives appeal request from
applicant provider and sends GE-3.
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CBCB Analyst prepares the Statement of Facts
and sends the document with appeal request to
CDSS Legal office.
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CDSS Legal office prepares an accusation based upon
CBCB denial of General Exception and serves it on applicant

provider by certified mail.
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Does applicant provider send notice of defense
to CDSS Legal office within 15 days?
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Hearing date is set and hearing is conducted by Administrative
Law Judge from Office of Administrative Hearings.

Default Decision
and Order is issued

and served upon
applicant provider
by mail.

Does the applicant
provider submit a
timely petition to

CDSS to set aside

the default decision
and order, and the
petition is granted?

Flowchart B

Default Decision
and Order stands.
Applicant may
challenge denial of
set aside petition in
superior court.
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